THE FUNDAMENTALS TRAINING CENTRE

We provide
leadership and
management training
programmes for
corporates,
government and
communities.

Fully accredited by the
ETDP SETA
(Accreditation number: ETDP10163)
Accredited by the
Services SETA
(Accreditation number: 10063)
Certified:
BBBEE Status Level 1
135% Recognition

An Introduction
Since our inception in September 2005, The Fundamentals Training Centre (FTC) has been
committed to providing the highest quality and needs-based training interventions to its clients,
both locally and internationally. We are driven by our team’s passion for education, training
and development and commitment to excellent service..

Our People
We employ a core team of exceptional individuals. The focus of our team is on project
management, materials design and customisation, facilitation and ultimately ensuring that the
client gets the best possible service. We also draw on a wide array of professional associates,
active across the full range of business, civil society, community and government sectors.

Our Guiding Principles





Quality Training Programmes
Equal Opportunities
Effective Training Methods
Appropriate Training Materials and Resources

The Programmes That We Offer
FTC offers programmes that are fully accredited by the South African Qualifications Authority.
These can be offered as full qualifications, learnerships or skills programmes, viz.:

Higher Education and Training Certificate: Development Practice (ETDP SETA;
NQF Level 5, 120 Credits): Learners obtaining this qualification are able to support
individuals and communities in achieving their developmental objectives.

National Certificate in General Management (Services SETA, NQF Level 5; 165
Credits): This qualification leads to the strengthening of management competencies to
successfully manage systems, processes, resources and teams.
The following programmes can be conducted as accredited or non-accredited short course
under the following categories:

Leadership and Management: Our Leadership and management courses address the
day-to-day challenges that managers and supervisors face.

Operational Strategies: This programme focuses on initiating, developing, implementing
and evaluating operational strategies, projects (Project Management) and action plans in order
to improve the effectiveness of organisations.

Business Communication: This programme is especially designed for people who need to
improve the range of English language techniques used by those in leadership and
management positions i.e. Presentation Skills and Professional Writing Skills.

Financial Management: These various courses are designed to assist participants who
require an understanding of financial systems and processes, whether they have a financial
background or not.

Our Clients
We have conducted training and development programmes for the following organisations:

Peer Relationship Management: The premise of this course is that developing and
enhancing relationships with peers impact on personal and business success.

Business Administration: The focus of this course is to develop skills for the efficient and
effective administrative and financial running of a department in a large or small organisation.

Customer Relationship Management: The focus of this course is on improving
relationship between companies and their clients and to improve the standards of the service
that the company provides.

Human Resource Management: This course addresses how companies and organisations can ensure that they source and retain the best human capital they need while deriving
optimal performance from this critical resource.

Anti-bias and Diversity: This programme is designed to assist participants to develop critical
thinking about diversity, identity and culture. It aims at building unity in multi-cultural diversity and
social solidarity.

Train-the-Trainer: This course is designed to train participants (and aspirant or current
trainers) to develop the necessary knowledge, skills, attitudes and values so that they can
facilitate skills transfer effectively through a well-structured and varied programme of learning.

Personal Growth Development: Courses in this programme focus on self-development
processes for individuals in order to function optimally on a personal and professional level, in all
facets of life. The courses include: Problem Solving and Decision Making and Goal Setting.

Security Training and Development for Business (in partnership with specialist training
providers): FTC’s Security Training and Development for Business, in partnership with cutting-edge
training providers and specialists in this field, are provided to delegates who wish to develop a
keen understanding of security leadership and management in the business environment.

For more details on all our courses, visit our website: www.onlineftc.com

FTC is a business unit that is incorporated into the Faculty
of Entrepreneurship and Economic Transformation of
Cornerstone Institute This provides us with access to an
extensive network of seasoned experts, giving us a more competitive edge in the
training and development market. Cornerstone Institute is registered with the
Department of Higher Education and Training as a private higher education institution.

Our Unique Approach


Our courses can be customised to
suit clients’ specific needs.



Our course structure is flexible and
designed to match clients’ time
and budget.



FTC produces its own materials
and sources reputable materials
on the open market where
needed.



We provide off- and on-site
training.

Contact us
127 Cecil Road
Salt River, Cape Town, 7925
PO Box 20, Rondebosch, 7701
Tel: ++27 (0)21 422 1644
Fax: ++ 27 (0)21 447 6257
email: info@onlineftc.com
web: www.onlineftc.com

The Fundamentals Training Centre is a registered close corporation (Reg. No. 2005/137378/23)

